GALLEYWALL PRIMARY
CITY or LONDON ACADEMY

Wraparound Care Information for Parents

1. Purpose and Eligibility

Galleywall Primary School's Wraparound Care provides supervised childcare before and after the school
day through our Breakfast Club and After School Club.

The provision is based in the school hall, with access to the playground for outdoor play when appropriate.
A range of activities is available for children to enjoy.

Breakfast Club provides a healthy breakfast and After School Club provides a substantial snack or light
meal. This may include sandwiches or hot food, depending on the day's menu.

Wraparound Care is open to all pupils from Reception to Year 6, subject to availability and suitability.

Children in Reception will usually begin attending Wraparound Care once they are settled into school,
which is typically after the first two weeks. However, this may vary depending on each child's individual
needs and previous experience of being in a childcare or educational setting. In some cases, children with
older siblings already attending the school or Wraparound Care may be able to start sooner, where this is
considered appropriate. The timing of a child's start will be agreed on an individual basis by the school, in
consultation with parents and carers, to ensure the best possible transition.

For pupils requiring 1:1 support during the school day, suitability for Breakfast Club and/or After School
Club will be considered on an individual basis. This assessment will take account of the child's needs, the
support available within the provision and whether appropriate arrangements can be put in place to ensure
the child can access Wraparound Care safely.

All children attending Wraparound Care are expected to follow the school's behaviour expectations. The
school reserves the right to refuse or withdraw a place where attendance, payment, behaviour or
safeguarding requirements are not met.

2. Dates and Opening Times

° Breakfast Club operates from 07:30 until the start of the school day.

° After School Club operates from the end of the school day until 17:55.

° Wraparound Care is available during term time only.

° Breakfast Club runs from the first day of each full term until the last day of term.

° After School Club runs from the first day of each full term, but does not operate on the last day of
half term or the last day of term.

° There may be occasions during the school year when After School Club does not operate owing to
planned school events. Parents and carers will be informed of these dates in advance.

° This policy applies only to Galleywall Primary School's Wraparound Care provision and does not

cover any separately-operated holiday clubs.



3. Drop-off and Collection Arrangements

Breakfast Club drop-off is available at 07:30, 07:50 and 08:10. Parents and carers arriving between
these times will need to wait at the front of the main school entrance (A) until the next drop-off time.
After School Club collection times are 16:00, 16:30, 17:00, 17:30 and 17:55. Parents and carers
arriving between these times will need to wait until the next collection time.

All drop-offs and collections must take place via the main school office (entrance A).

Children must be collected by an authorised adult named on the pupil’'s Bromcom record as a
contact.

Parents and carers should inform the school in advance if someone different will be collecting their
child.

4. Fees and Payment

The current charges for Wraparound Care are:

Breakfast Club: £6.50 per session (£32.50 per week per child)

After School Club: £11.00 per session (£55.00 per week per child)

Discounts are available for families booking full-time places for the full term. Further information will be
shared upon allocation of places.
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Payments must be made via ParentPay. Childcare vouchers and Tax-Free Childcare payments are
also accepted.

Payment must be made at least two school weeks in advance of attendance. Payments can be
made weekly or for the full half term.

Parents and carers are responsible for ensuring their account remains up to date.

Children will not be able to attend Wraparound Care if payments are overdue.

Where there is an outstanding balance, future bookings may be cancelled or a child's place
may be withdrawn until the balance has been cleared.

Any outstanding balances from previous bookings or school years must be cleared before a new
place can be offered.

Fees are reviewed periodically and parents and carers will be notified of any changes in advance.

. Booking and Cancellation

All Wraparound Care places must be booked in advance and are subject to availability.

Towards the end of each academic year, a booking form will be sent to all parents and carers to
allow families to express their interest in Wraparound Care for the following academic year. Parents
and carers should indicate which provision they require (Breakfast Club and/or After School Club)
and the days on which care is needed.

Once all responses have been received, the school will review requests and confirm whether a
place can be offered, subject to availability. Parents and carers will then be notified of the sessions
allocated to their child and will receive details of the associated fees and payment arrangements.
Unless otherwise agreed, allocated places will be assumed to be required for the full academic year.
Parents and carers must notify the school if they no longer require their place or if their childcare
requirements change.

Requests to increase, reduce or change booked sessions must be submitted by completing a new
booking form and are subject to availability. Changes cannot be guaranteed until confirmed by the
school.



Parents and carers wishing to cancel a regular Wraparound Care place must provide at least two
weeks’ written notice. Fees will remain payable during the notice period.
Additional ad hoc sessions may be requested via ParentPay, subject to availability.

Ad hoc bookings are limited to:

10 Breakfast Club places per day
5 After School Club places per day

Payment must be made in advance before attending any ad hoc session.
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Cancellations must be made in advance. Fees cannot usually be refunded for non-attendance due
to illness, holidays or other absences unless agreed by the school.

The school reserves the right to cancel or amend bookings where payment has not been received or
where places are no longer available.

. Absence Reporting

Parents and carers must notify the school if their child will not be attending a booked After School
Club session.

If a child is absent from school, they will not attend their booked After School Club session for that
day. Fees will still apply as the place has been reserved.

If a child is booked into After School Club but will be going home at the end of the normal school day
instead, parents and carers must notify the school/After School Club team in advance by emailing
parents@galleywall.co.uk. This allows registers to be updated and ensures staff are aware of which
children are expected to attend.

Parents and carers should ensure that any changes to usual arrangements are communicated
directly to the school.

. Late Collection

Parents and carers must collect their child by 17:55.

If a child is collected after 18:00, a late collection charge of £1 per minute may apply.

If parents or carers are delayed, they should contact the After School Club team as soon as possible
using 07739 608606

Repeated late collections may result in further action being taken, including a review of the child's
place at Wraparound Care and possible withdrawal of the place. Late collection charges must be
paid promptly and outstanding charges may affect future bookings.

In line with the school’s normal collection routines, failure to collect a child is a serious matter. In
addition to fees, the school may regard a non-collection as child abandonment and may be dealt
with under Southwark’s procedures. This may involve the child being delivered to Social Services or
the Police. Parents should note that

Staff are not employed beyond the stated hours and it is unreasonable to expect them to stay longer.
The building is closed after the end of extended school and children cannot be accommodated.
Collection is entirely the responsibility of the parent/carer.

. Emergency Contacts

Parents and carers must confirm emergency contact details (if different to what is held on Bromcom)
when completing the Wraparound Care booking form.

This should include emergency contacts who can be contacted and attend school promptly if
required.
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° It is the responsibility of parents and carers to ensure that all contact details remain accurate and up
to date. Any changes to contact details or emergency contacts must be shared with both the school
office and Wraparound Care (ASC) immediately if they change.

9. Medical Needs

° Wraparound Care uses the medical information held within the school's records. Parents and carers
are responsible for ensuring that medical information is accurate and kept up to date.

° Parents and carers must inform the school as soon as possible of any changes to a child's medical
needs, including allergies, dietary requirements, medical conditions or other relevant information.
Where changes may affect a child's care during Breakfast Club or After School Club, parents and
carers should also ensure the Wraparound Care team is made aware.

° Any required medication must be provided and managed in line with the school's medication

procedures.
10. Behaviour Expectations

The school's behaviour expectations apply at all times during Breakfast Club and After School Club.
Children are expected to behave respectfully towards staff, other children, visitors and school

property.

° Parents, carers and all adults are also expected to behave respectfully towards staff and other
members of the school community.

° Pupils accessing this provision must be able to cope in an environment which is less formal than

normal school, with lighter staffing and no individual support. The school’s leadership will make a
decision on suitability in individual cases.

° Where a child displays serious or repeated inappropriate behaviour, the school may review their
place within Wraparound Care. This may result in a temporary suspension or permanent withdrawal
of the place.

° The school will work with parents and carers to address any concerns before taking action, where
appropriate.

° It should be noted that there is not a quota of senior staff on duty during Wrap-around Care and,

therefore, the capacity to control behaviour is limited. While we try to include all pupils in the
provision, if the behaviour of a pupil is beyond what the staffing resource can safely control with
reasonable adjustments, that child may have to stop attending.

11. Safeguarding and Supervision

° Children attending Wraparound Care are supervised by appropriately trained members of staff at all
times.

) Wraparound Care operates in accordance with the school's safeguarding, child protection and
health and safety policies.

° Any safeguarding concerns arising during Breakfast Club or After School Club will be managed in

line with the school's safeguarding procedures.
12. Food and Refreshments

Breakfast Club provides a healthy breakfast and drinking water for all children attending.
After School Club provides a substantial snack or light meal, which may include sandwiches or hot
food, together with drinking water.

° Wraparound Care staff will use the dietary and allergy information held within the school's records.
Parents and carers are responsible for ensuring this information is accurate and up to date and must
notify the school and Wraparound Care team of any changes.



13. Contact Details

° For queries relating to Wraparound Care, including bookings, payments and changes to

arrangements, please contact:

Email: parents@galleywall.co.uk.

School Office Telephone: 020 7252 3494

Wraparound Care Telephone: 07739 608606

The Wraparound Care telephone should be used for urgent matters during Breakfast Club and After

School Club operating hours, including late collections or changes to collection arrangements.

° General enquiries, including bookings and payments, should be directed to the school office or email
above. For urgent matters during operating hours, please use the Wraparound Care telephone.
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